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QUARTERLY NOTES

Another Annual Meeting on The Books for AHCU
A Message from AHCU President/CEO, Jeff Claussen.
With the world upside down in the midst of a pandemic, AHCU has
taken a positive digital approach to keep you informed, engaged
and safe. We continue to see AHCU members prioritize our digital
resources and drive-thrus, even as our lobbies remain open with
limited traffic. Although we held the 57th Annual Meeting completely
virtual, it still allowed us to inform all of our members how your credit
union is tackling the changes that are required. AHCU’s products
including a robust online and mobile experience, AHCUface2face
video chat, online account opening and loan applications, and our
flexible, easier to use website, give you constant access to your
financial services. We are and will continue to look for ways to make
your financial life easier to use AHCU every day!

Financial Report

AHCU had positive growth in 2020 in these important areas:
•
•
•
•
•

Asset growth of 21.64%
Market share growth of 23.57%
Lending growth of 1%
Financial stability with Net Worth Growth of 2.79%
Net Worth/Total Assets at 7.97%.

Our loan volume has also increased in the last year with boosts
from business participations, used vehicle and recreational loans.
Delinquency has decreased substantially with a rate of .23% and loan
losses are below our peer group at .32%.
Unemployment rates notwithstanding in 2020, hiring qualified
candidates proved much harder and costlier as a result of ongoing
stimulus payments and added
unemployment payments. However,
as you can see from our financials,
AHCU remains a strong
growing Credit Union!
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Community Involvement

We continue to reinvest in our
community, through donations and
volunteer efforts to local ACBC Food
Shelf, and Children’s Miracle Network
Hospitals including Minnesota’s
own Gillette Children’s Specialty

Healthcare. Also, our Spirit Debit Card continues to give 5% of all
transaction fees to our local high school activities so every student
has the opportunity to participate in healthy school programs.
Additionally, 10 college scholarships were awarded to high school
seniors this year. I’m proud to say that a good portion of those funds
were donated by our own staff.
In addition to ACBC Food Shelf, and the Children’s Miracle Network
Hospitals fundraising, the Forest Lake High School Women’s Volleyball
club are using fee-free fundraising app, NetGiver, provided by AHCU.
Now 100% of all donations to schools and non-profits who use
NetGiver are received by the school or non-profit. No credit card fees,
no commissions, no marketing. Just easy fundraising for our kids and
community non-profits who make life better for us all!
Please remember to continue using your credit union to borrow for all
your needs. AHCU’s largest source of income comes from loans and the
more you use AHCU for your borrowing needs, the better it is for all of
us. Go to AHCUdigital for fast approval and funding of your loans.

Enhancing Security Measures

AHCU continues to improve security measures and delivery options
each and every year. We enabled enhanced security procedures for
debit and credit cards and with the change to AHCUdigital, access
to your accounts is consistent, easier and an overall more positive
experience. AHCU takes our responsibility to protect your account
information very seriously and has instituted new options to protect
you and the credit union from cybercrime. Look forward to new
educational sessions coming this winter from AHCU on fraud and how
to avoid cybercrime. Whether it’s a large data breach of personal
information, such as the recent T-Mobile incident, or foreign hacking,
we want you to know you can trust your credit union to keep you
informed and safe.
Anoka Hennepin Credit Union will continue to be a solid, strong and
stable financial institution for all of your needs! Your continued
support of AHCU will allow us to thrive and offer the services you
expect from your co-operative financial institution.
Thank you all for being members of Anoka Hennepin Credit Union!

#My
MyAHCU
AHCU In the Community - School Supply Drive
International
Credit Union Day

Thank you to all AHCU members and staff for making
donations to our School Supply Drive in September!

Thursday - October 21st, 2021
Each year we come together to celebrate
International Credit Union Day (ICU Day)®
and raise awareness about what it means
for members around the world to have a
credit union as their financial partner.
This year’s ICU Day theme, “Building
financial health for a brighter tomorrow,”™
reflects the way AHCU works to contribute
to a brighter future by working to improve
our members’ financial well-being.
Join us at our branches for treats &
refreshments!

HOLIDAYHOURS
Stay up-to-date with all AHCU holiday
hours on our website at https://
www.ahcu.coop/new/index.html.
All AHCU branch locations will be
closed in observance of the following
upcoming holidays:
Monday – October 11
Columbus Day
Thursday – November 25
Thanksgiving Day
Saturday – December 25
Christmas Day
Saturday – January 1, 2022
New Year’s Day
Drive Thru Only Service:
Thursday - November 11
Veteran’s Day
Special Hours:
Friday - December 24
Christmas Eve
Lobby: 9:00 am - 12:00 pm
Drive Thru: 8:00 am - 12:00 pm

NMLS #794427
Federally insured by NCUA

In Photo L to R:
Circle Pines Branch
Manager, Samuel Holloway
with Centennial Elementary
Principal, Kathy Kaiser.

Helping students in our communities.
FAQs - Money Transfer Apps
What is a Money Transfer App?
Money transfer apps are technically known as Peer-to-Peer payments (P2P. However, you
may know these money transfer apps — as Zelle®, Venmo©, PayPal©, and Google Pay™
or Popmoney® in AHCUdigital. They allow users to send money from their mobile devices
through a linked account or card. There are also types of money transfer apps using a
similar technology which links your account to make philanthropic donations, as in the
giving app, NetGiver, and their integration with Plaid©.
How Do Money Transfer Apps Work?
Let’s say you decide to catch a movie with a friend. Your friend arrived at the theatre before
you and purchased your tickets. Instead of fumbling with cash to pay them back, you would
simply open your app, find your friend info in your phone's contact list, and enter the
amount you want to send. If you have a PIN set up, depending on the app you’re using,
you’ll need to enter it to open the app or to complete the payment. Within a few
moments they will get a notification that you’ve paid them back and ta-da, done! It is
really that quick and easy.
Are Money Transfer Apps Safe?
Even with major P2P apps using data encryption, or a shield for your account information,
they’re not foolproof. A good rule of thumb, only send money to people you know and
trust. All apps aren’t created equal — they’ll have varying security measures in place to
help prevent honest mistakes and dishonest fraud. It’s important to do your research
before choosing an app.
How Can I Protect Myself When Using These Apps?
While “quick and easy” is the basic premise for P2P, taking a few extra seconds to enable
security features can save you a lot of stress and money. Here are a few things you can do
to help keep your cash exactly where it’s supposed to be:
•
•
•
•

Enable additional security settings such as a PIN, fingerprint or password
requirement to send or receive funds.
Only send money to people in your contacts with an email address or phone
number on file. That will prevent manually mistyping someone’s information.
Double-check the recipient’s info before you press send. Take a moment to
confirm the username, phone number, photo, or other identifiers.
Turn notifications on, if they aren’t already on. This will ensure you are notified of
activity right away.

We're Here to Help.
Money transfer apps are a great way to simplify your life — as long as you use them safely.
For any questions regarding Popmoney® within AHCUdigital, contact us at 763.422.0290
or using our convenient AHCUface2face Video Chat.

CURRENTPROMOTIONS
Plan for Cold Weather Using Your Home’s Equity
Whether it is new windows, energy efficient appliances or even a new furnace, now is the time to create a plan for home
upgrades. A smart way to tackle a variety of projects is by using the equity in your home. AHCU has experts available to
walk you through the process from start to finish and the application is available from your mobile device.

AHCU
Home Equity
Line of Credit

As low as

1.99% APR
for the
first 12 months

Then,

*

3.50% APR
thereafter.

Now with a

**

10–year
draw period!

***

Disclosure: *APR = Annual Percentage rate. Advertised rate is current as of 10/1/2021. Actual rate is based on applicant’s credit score, term of loan, and Loan to Value.
**Introductory rate of 1.99% APR for twelve months then Prime -0.50% (currently 3.25% APR). The current non introductory variable rate is as low as 3.50% APR
and is based on applicant’s credit score and loan to value. Loan is subject to credit approval. Offer limited to 80% Loan to Value or less. Rates and terms subject to
change. Credit Union membership required. Minimum first advance required $5,000, minimum additional advances $500. Borrow at a fixed 1.99% APR for 12 months;
estimated monthly payments of $125.00 per $10,000 borrowed. ***10 year draw period followed by a 5 year repayment period. Payments are based on 1.25% of
the principal balance as of the 30th of the month. Rates become variable after the initial 12-month term and adjust quarterly. Payments adjust monthly for the first
10 years, then annually, thereafter. During repayment, the payment will be calculated annually on the current rate, balance owned and maturity date. Rates based on
Prime plus or minus a margin. Finance charges begin to accrue on the day an advance is made on the line. No annual fee. Minimum non introductory rate 3.50% APR;
maximum rate 18.00% APR. Minimum loan amount $10,000; maximum loan amount $500,000. Borrower pays all applicable closing costs and range $350 to $2,500.
Homeowners insurance required. Offer valid only for residential properties located in Minnesota and Pierce, Polk, St. Croix, Burnett, Washburn, Douglas, Bayfield,
Barron and Ashland Counties of Wisconsin.

Upgrade Your Winter Fun with a Recreational Vehicle Loan
AHCU
Recreational
Vehicle Loan

As low as

0.99% APR

*

for the
first 12 months

90 Days
before your
first payment!

*APR = Annual Percentage Rate. Advertised rate is current as of 3/1/2021 and is
fixed for the term of the loan. Borrow at 0.99% APR for 12 monthly payments
of $83.79 per $1,000 borrowed. Loan is subject to approval and the rate
may vary based on individual credit and term. Certain restrictions may
apply. Maximum loan amount $100,000.
**Payments may be deferred upon credit approval for up
to 90 days. Deferred payments may not exceed 90 days.
Interest begins accruing upon disbursal of loan. Offer
valid on new and used recreational vehicle loan
applications received between 3/1/21 and 12/31/21.
AHCU Membership required. Offer not valid on
loans currently financed with AHCU. Offer
subject to change or termination.

AHCU
Holiday Loans
coming soon!

MEMBERVOICES
AHCU employees work hard to provide the very best financial service possible. We hope to not only provide the very latest financial
products and services, but also friendly and informative staff. AHCU is dedicated to supporting the communities it serves. Here are
what a few AHCU members had to say:

“I’ve been a member for over 35 years
and times have changed but service has
always been top notch. Recently
worked with Sam at the Circle Pines
branch and as always AHCU has great
employees! Thank You!”

AHCU Member

“I’ve been with this Credit Union
since 1981, when it was called Circle Pines
Coop Credit Union. They have always treated
myself and my family fairly. Back in 2012,
when we were struggling and things were
very tough, this Credit Union helped us get
through that period and I’ll never forget that.
I would recommend Anoka Hennepin Credit
Union to everyone I know. Sincerely.”

“I’ve been with AHCU since ‘97 and with
Bette, then Lorraine, and the last decade
or so, Patty as my go to gal(person), this
is why I don’t use banks. She and this
credit union go beyond what any bank
would do for you. Patty is the best! And
always finds elegant solutions for
whatever my needs are.”

AHCU Member

AHCU Member

Want to share something about AHCU? Talk to an AHCU employee so your voice can be heard.
Share Your AHCU Feedback With Us
We would love to hear about your experiences with AHCU.
If you’d like to share with us, visit your AHCU branch on Google. Write a review, give us five
stars, and submit – it couldn’t be easier!

Drive-Thru Hours:

Lobby Hours:

Monday – Friday: 8:00 AM – 6:00 PM
Saturday: 9:00 – 1:00 PM

Monday – Friday: 9:00 AM – 5:00 PM
Saturday: By Appointment

COON RAPIDS BRANCH

3505 NORTHDALE BLVD, COON RAPIDS, MN 55448

763.422.0290

•

ahcu.coop

Get social with AHCU!

CHAMPLIN BRANCH
11681 THEATRE DR. N.
CHAMPLIN, MN 55316

CIRCLE PINES BRANCH
4 S. PINE DR.
CIRCLE PINES, MN 55014

FOREST LAKE BRANCH
NORTHLAND PLAZA BLVD. NW.
FOREST LAKE, MN 55025

ST FRANCIS BRANCH
23280 ST. FRANCIS BLVD. NW.
ST FRANCIS, MN 55070

